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AFSANEWS
very representative organization
needs feedback from con-
stituents as a reliable way to 
find out what its members are

thinking.  The new AFSA Governing
Board, as part of the process of defining
our priorities and determining our posi-
tions on key issues facing the Foreign

Service, conducted a Web-based electron-
ic opinion poll of State Department
active-duty members in August and
September.  Almost 2,000 of you com-
pleted the survey — a remarkably high
response rate and a statistically conclu-
sive sample of the views of the roughly

F
or 37 years, AFSA has sponsored a
program to recognize constructive
dissent and risk-taking in the

Foreign Service.  The AFSA Dissent
Awards are unique, because they are based
on integrity rather than performance.  No
other organization or agency in the U.S.
government has a similar program.  Each
winner receives $2,500, presented at a spe-
cial ceremony in June in the Benjamin
Franklin Room at the State Department.  

AFSA’s constructive dissent awards pro-
vide a way to honor those Foreign Service
professionals who demonstrate the integri-
ty, initiative and intellectual courage to chal-
lenge conventional wisdom, to question the
status quo or suggest alternative courses of
action.  (The Dissent Channel at State, first
proposed by AFSA, was created in 1971 as
a formal mechanism for expressing dis-

agreement/dissent with State’s established
policies.)  

Hiram (“Harry”) Bingham IV was an
FSO who granted American entry visas,

WE ASKED, YOU ANSWERED

Online Opinion Poll Shapes 
AFSA Agenda

BY STEVE KASHKETT, AFSA STATE VICE PRESIDENT

FOREIGN SERVICE MEMBER 
KILLED IN IRAQ

AFSA Mourns Loss
of DS Agent 

O
n Sept. 19, State Department
Diplomatic Security Special Agent
Stephen Eric Sullivan, 40, was

killed in the line of duty while serving on
a protective detail in Mosul.  (See obitu-
ary, p. 69.)  Sullivan died along with three
American security contractors when
their vehicle was struck by a car bomb.  He
was the third Foreign Service member to
be killed in Iraq.

AFSA is deeply saddened by the
death of Mr. Sullivan.  In a press release
on Sept. 20, AFSA President J. Anthony
Holmes stated: “This tragic loss underlines
the mortal dangers faced by the men and
women of the U.S. Foreign Service who
are working under the most extreme cir-
cumstances to advance our nation’s vital
interests around the globe.  On behalf of
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AFSANEWSBRIEFS

Life in the Foreign Service 
n BY BRIAN AGGELER, FOREIGN SERVICE OFFICER 

Past Scholarship Recipient Gives Back
In September, Stephen Hubler, an AFSA scholarship recipient himself from 1979 to 1983, established a $1,000 financial aid scholarship

in memory of Dr. Annalena Tonelli.  Tonelli founded and worked in a tuberculosis clinic in Somalia, and tragically died there in 2003.   
Hubler has chosen to give back to the AFSA Scholarship Program because of the benefits he received as a financially strapped student.

It is Hubler’s hope that this scholarship will help a Foreign Service student whose career will have the same positive impact on the lives 
of others that Dr. Tonelli had.  Hubler joined the Foreign Service in 1992 and is currently assigned to Embassy Skopje as political-
economic chief.   He previously served in Frankfurt, San Jose, Addis Ababa and Washington.

This award will be bestowed on a Foreign Service child for undergraduate study.  For information on how you can establish a scholar-
ship in your name, in honor of another, or to commemorate a special event, please contact AFSA Scholarship Director Lori Dec at 
(202) 944-5504 or dec@afsa.org.  

Staff:
Executive Director Susan Reardon: reardon@afsa.org

Business Department
Controller Steven Tipton: tipton@afsa.org
Accounting Assistant Jon Reed: reed@afsa.org

Labor Management
General Counsel Sharon Papp: papps@state.gov
Labor Management Attorney Zlatana Badrich: badrichz@state.gov
Labor Management Specialist James Yorke: yorkej@state.gov
USAID Senior Labor Management Adviser Douglas Broome: dbroome@usaid.gov
USAID Office Manager Asgeir Sigfusson: asigfusson@usaid.gov
Grievance Attorneys Neera Parikh: parikhna@state.gov and 

Joe Slotnick: slotnickj@state.gov
Office Manager Christine Warren: warrenc@state.gov

Member Services
Director Janet Hedrick: hedrick@afsa.org
Representative Cory Nishi: nishi@afsa.org
Web site & Database Associate Meijing Shan: shan@afsa.org
Administrative Assistant Ana Lopez: lopez@afsa.org

Outreach Programs
Retiree Liaison Bonnie Brown: brown@afsa.org
Director of Communications Thomas Switzer: switzer@afsa.org
Congressional Affairs Director Ken Nakamura: nakamura@afsa.org
Corporate Relations/Executive Assistant Austin Tracy: tracy@afsa.org
Scholarship Director Lori Dec: dec@afsa.org
Professional Issues Coordinator Barbara Berger: berger@afsa.org
Retiree Recruitment Coordinator Norma Reyes: reyes@afsa.org
Elderhostel Coordinator Janice Bay: bay@afsa.org

AFSA HEADQUARTERS:
(202) 338-4045; Fax: (202) 338-6820
STATE DEPARTMENT AFSA OFFICE:
(202) 647-8160; Fax: (202) 647-0265
USAID AFSA OFFICE: 
(202) 712-1941; Fax: (202) 216-3710
FCS AFSA OFFICE: 
(202) 482-9088; Fax: (202) 482-9087

AFSA WEB SITE: www.afsa.org
AFSA E-MAIL: afsa@afsa.org
AFSA NEWS: afsanews@afsa.org
FSJ: journal@afsa.org
PRESIDENT: holmes@afsa.org
STATE VP: kashkettsb@state.gov
RETIREE VP: 42reuwash@earthlink.net 
USAID VP: wcarter@usaid.gov 
FCS VP: donald.businger@mail.doc.gov
FAS VP: laura.scandurra@fas.usda.gov

AFSA News
Editor Shawn Dorman: dorman@afsa.org
(202) 338-4045 x 503; Fax: (202) 338-8244

On the Web: www.afsa.org/news

H
ow

 to
 C

on
ta

ct
 U

s: Governing Board:

PRESIDENT: J. Anthony Holmes
STATE VICE PRESIDENT: Steven Kashkett 
USAID VICE PRESIDENT: Bill Carter 
FCS VICE PRESIDENT: Donald Businger
FAS VICE PRESIDENT: Laura Scandurra 
RETIREE VICE PRESIDENT: David Reuther 
SECRETARY: Tex Harris 
TREASURER: Andrew Winter  
STATE REPRESENTATIVES: Bradford Bell, 

Brian Cook, Hugh Neighbour, 
Alan Misenheimer, Joyce Namde, 
James Roseli and Andrew Young

USAID REPRESENTATIVE: Francisco Zamora 
FCS REPRESENTATIVE: William Center 
FAS REPRESENTATIVE: Mike Conlon 
IBB REPRESENTATIVE: Sheldon Daitch
RETIREE REPRESENTATIVES: Leonard J.

Baldyga, Roger Dankert, Larry Lesser and
Gilbert Sheinbaum

Legislative Action Fund
Don’t forget to make your contribution to AFSA’s

Legislative Action Fund. AFSA is the key organization
working full-time to protect and improve Foreign Service
benefits, for both active employees and retirees. Please mail
your contribution to: AFSA Legislative Action Fund, PO Box
98026, Washington DC  20090-8026, or go to the AFSA Web
site at: www.afsa.org/lafform.cfm. Make checks payable to
the AFSA Legislative Action Fund. Please support the LAF
by giving generously.

Katrina Relief for FCS Employees 
The Commerce Department has established a fund for

US&FCS employees affected by Hurricane Katrina.  All staff
were evacuated from New Orleans and some lost their homes
and all of their belongings.  The fund will be administered
through the Federal Employee Education and Assistance Fund.
For information on how to donate, go to www.feea.org/give
transfer.shtml and then “Click here to continue to the online
donation page” and choose “Commerce Employees Fund.”
Checks can be sent to FEEA Commerce Employees Fund,
US&FCS participants, 8441 W. Bowles Ave., Suite 200, 
Littleton CO  80123-9501. 

                                                                                                                        



V.P. VOICE: STATE n BY STEVE KASHKETT

A Painful Family Quarrel

A
FSA’s electronic opinion poll has revealed a deep and painful
divide within the Foreign Service family.  A great many FS
employees serving all over the world have sent us comments

protesting that our colleagues who have volunteered to go to Iraq
and Afghanistan are getting preferential treatment in promotions
and onward assignments with little regard for their performance.
Meanwhile, a handful of people currently serving in one of those
two war zones have responded by arguing that they deserve every
possible compensation and reward for living through the hell of
being posted in those places, which, as we all know, feature daily
hardships, deprivations and dangers that would get any other, less
politically symbolic post shut down immediately.  

At the same time, AFSA continues to detect disturbing indi-
cations of the tremendous pressure being placed upon the direc-
tor general and the human resources system to fill all the vacant
positions in Iraq and Afghanistan, by whatever means and at what-
ever cost is necessary.

We in AFSA have the highest regard for our colleagues who
are willing and able to undertake this hazardous duty, and we believe
there should be extremely generous rewards for those who serve
in Iraq and Afghanistan.  These rewards could and should include
any number of creative ideas, such as substantial extra pay, spe-
cial R&R arrangements, flexible accommodations for family vis-
its and home leave, departmental awards and fulfillment of vari-
ous career development requirements.  AFSA will continue to press
the department to increase these and other incentives, as well as
to take immediate action to improve the security, housing and qual-
ity of life at posts in those countries. 

What this hazardous service should not do, however, is hold
out the promise to those people of special treatment for promo-
tions and onward assignments at the expense of everyone else in
the Foreign Service.  We all compete for class-wide promotions
on the basis of how well we perform over a multiyear period.  AFSA
annually sits down with management to negotiate the precepts for
promotion — precepts that attach central importance to those lead-
ership, managerial, substantive, interpersonal and foreign language
skills that demonstrate one’s ability to thrive at a higher grade level
and one’s potential to serve effectively as a more senior officer.
Willingness and availability to go to Baghdad or Kabul for a year,
while commendable, tell us little about the skills that should qual-
ify an employee for promotion.

Giving special “promotion points” to those who serve in a few
dangerous posts demeans the work being done by FS employees
everywhere else.  What about the person performing superbly at
one of our many important hardship posts not quite as difficult

or as high-profile as Iraq and Afghanistan?
What about someone doing brilliant
work on vital policy issues in Cairo, Port-
au-Prince, Moscow or even Washington,
D.C.?  Don’t these talented, dedicated FS employees deserve an
equal shot at promotion?    

Whether we like it or not, the reality is that promotions are a
zero-sum game.  Especially at a time of tight budgets when most
of us would consider
ourselves lucky to get
promoted after six or
seven years at grade —
and when the threat of
being “selected out”
remains very real — it
is essential that promo-
tion boards base their
decisions solely on the
skills and potential of
candidates reviewed
on a level playing field.  

Everyone agrees that we in the Foreign Service, like all feder-
al employees, must have a strictly merit-based promotion system.
Okay, then: let’s keep our promotions based on merit, not on will-
ingness or availability to go to two particularly dangerous posts
that may happen to be politically sensitive at the moment. 

Similarly, the open assignments process is supposed to be a trans-
parent exercise in identifying the best-qualified candidate for a par-
ticular assignment.   As the number of hardship posts increases
and the number of  “cushy” posts dwindles, it becomes all the more
important for the system to show fairness and even-handedness
in the assignments process.  Willingness to volunteer for a year in
Iraq does not necessarily make someone the best candidate with
the most appropriate skills for a particular onward assignment.
Service there should not trump strong qualifications of other bid-
ders, especially those with a recent tour at a hardship post.

This is a painful family quarrel.  Most of us know people on
both sides and can sympathize with the emotions of each.  But
the issue is not about whether or not there should be special recog-
nition, incentives and rewards for our brave colleagues who serve
in Iraq and Afghanistan; AFSA is firmly in favor of better incen-
tives packages for them.  It is about determining what are the most
appropriate rewards that neither come at the expense of the rest
of the hard-working Foreign Service, nor unfairly put everyone
else at a long-term disadvantage.  o
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Everyone agrees that we in the

Foreign Service must have a

strictly merit-based promotion

system.  Okay, then: let’s 

keep our promotions 

based on merit.

             



V.P. VOICE: USAID n BY BILL CARTER

Merger Rumors

T
he question asked most often this summer by visitors
from overseas missions was: “What do you hear about
USAID’s merger with State?”  They must think that

I am privy to discussions in the lofty corridors of power.  I
am not.  Even so, I have views and this space allows me to
express them.  

I (first-person singular and not AFSA) do not believe that it would be in the best
interest of long-term U.S. foreign policy if USAID were merged with State.  There is
still serious debate on whether it was wise to have merged USIA with State back in 1999.
Some would argue that our public diplomacy function is far less potent and effective
today than it was in the heady days when we were at the “end of history” and naively
concluded we no longer needed “vestiges” of the Cold War.  One wonders, had USIA

not been disbanded, whether our image in the
world would be better than it is. 

Do healthy organizational tensions lead to
better results?  I contend they do.  Once USIA
officers were subsumed under the predomi-
nant organization’s personnel system, there was
no longer any reward for an opposing view.
Future promotions and assignments could be
jeopardized by nonconformity with per-
ceived organizational orthodoxy.  And so it
would be with USAID.  Something could be
lost — something quite important. 

In the foreign policy debate, one of USAID’s primary roles is to advocate for long-
term development goals.  These often compete with short-term political objectives.  In
practical terms, this could play out with the U.S. using its resources in a particular coun-
try on an education strategy over several years versus a questionable infrastructure activ-
ity designed to curry fleeting favor with the ruling elite.  Sound familiar?  Just as the
U.S. Navy’s mission is different from that of the U.S. Army, so is USAID’s mission  dif-
ferent from State’s.  If a merger were to occur, I fear that the development rationale
would be on the losing side in every debate.   

FEMA melded into Homeland Security and USIA into State because merger seemed
like a good idea at the time and the cost-cutting advocates held sway.  Does a similar
fate await USAID?  Let’s ask those same cost-cutters in the wake of Osama and Katrina,
what costs were saved?    

There is another disturbing aspect to this merging, which puts USAID even deep-
er behind walls.  I am reminded of the two scheming fathers in the popular musical,
“The Fantasticks.”  The fathers build a wall between their two houses, because they know
it will bring their two children together in marriage rather than keep them apart.  On
Broadway, building a wall can accomplish the desired objective.  But what works in
the theater, more often than not, fails in real life.  Intuitively, we know walls don’t work.  

Merger or no merger, USAID’s retreat behind the walls of fortress-like embassies
is not the answer.  Yes, there are real security concerns, but USAID, like the Peace Corps,
cannot achieve its objectives encased behind walls.  Instead, it needs desperately to find
imaginative ways in which it can breach and eliminate the walls — or a “hostile takeover”
will be the least of its worries.  r

4 AFSA NEWS • NOVEMBER 2005

all his colleagues, I extend my heartfelt
condolences to Mr. Sullivan’s family.” 

Sullivan served in the U.S. Marine
Corps and as a U.S. Navy Hospital
Corpsman before joining Diplomatic
Security in 2002.  After service in the
Miami Field Office, he was posted to
Kabul in 2004, serving as an Assistant
Regional Security Officer.  Following his
service in Kabul, he volunteered to go to
Iraq as an assistant regional security offi-

cer in 2005.  Based in Baghdad, he was
on temporary assignment as the acting
regional security officer in Mosul when
this tragedy occurred.

AFSA recognizes that it is impossible
anywhere to provide 100-percent protec-
tion for our personnel who staff the front
lines of American diplomacy.  Since the
1998 East Africa embassy bombings in
which 224 died (including 53 U.S. gov-
ernment employees), progress has been
made in bringing our overseas embassies,
consulates and other missions up to
acceptable security standards.  However,
much work remains to be done. 

We also recognize that Embassy
Baghdad and the four consulates in Iraq
are special cases and that security stan-
dards for our colleagues there (and in
Afghanistan) are judged differently than
at other posts around the world.  At every
opportunity, AFSA urges the U.S. gov-
ernment to continually review the secu-
rity arrangements protecting our heroic
colleagues and to provide them the fullest
measure of resources and protection pos-
sible. o

If a merger were to occur, 

I fear that the development

rationale would be on the

losing side in every debate.   

Iraq • Continued from page 1

AFSA urges the U.S. government

to continually review the

security arrangements

protecting our heroic colleagues

and to provide them the fullest

measure of resources and

protection possible. 

               



NOVEMBER 2005 • AFSA NEWS  5

V.P. VOICE: FAS n BY LAURA SCANDURRA

Capitalizing on FAS’s Human Resources

T
hese days, almost every federal agency is grappling with
human capital questions.  How do we align our people, bud-
get, technology and organizational structure to ensure strate-

gic goals are achieved?  How do we create an organizational cul-
ture that supports results-oriented leadership and innovation?  How
do we attract, develop and retain the best talent? 

To get a picture of the perceptions of FSOs, AFSA FAS con-
ducted our own human capital survey.  As with all federal agen-
cies, there are areas where FAS is doing well and areas that need
improvement.  

Most of the survey responses from our FSOs were on par with
the FAS-wide and governmentwide responses to the human cap-
ital survey.  However, in key areas, the attitudes and perceptions
held by FSOs were less positive.  More than half of FAS FSOs said
they did not have sufficient resources — people, budget, mate-
rials — to do their jobs, as compared to 37 percent in FAS over-
all and 32 percent governmentwide.  Only 19 percent of survey
respondents agreed that our performance-management system
rewards high-performing employees, as compared to 49 percent
in FAS and 42 percent in other federal agencies.  Only 32 per-
cent of FSOs felt they received adequate training as compared to
56 percent in FAS overall and 60 percent governmentwide.  On
key issues such as communication, leadership and management,
FAS FSO responses were below governmentwide averages.

Nearly 70 percent of AFSA FAS members responded to the
survey.  Of the respondents, 64 percent were in the field; 90 per-
cent were supervisors or managers (including 21 percent in the
Senior Foreign Service); 66 percent were male and 34 percent were
female.

The survey responses on sufficient resources to get the job done
are troubling.  Our overseas presence is indispensable to the effec-
tive management of the agency’s programs.  Our posts overseas
play a vital role in negotiating new trade agreements, resolving
trade disputes, developing agricultural markets and providing agri-
cultural market intelligence.  To ensure that the activities of our
posts and the resources committed to them are aligned with agency
goals, FAS conducts a thorough and rigorous global review process
every year.  Surprisingly, there is not a similar structure in place
to evaluate our domestic operations.  AFSA encourages FAS to
implement a “domestic review” process to ensure a more bal-
anced approach to resource allocation and to help ensure that
our FSOs have the resources necessary to do their jobs.  

FSO responses on performance management reflect a lack
of confidence in the current system.  A top AFSA FAS prior-
ity is working with management to create an integrated per-
formance management and measurement system that rewards
proven leadership and management skills and meets the objec-

tives of the Presidential Management
Agenda.  Two AFSA FAS working
groups — the Leadership and Manage-
ment Working Group and the Perfor-
mance Management Working Group
— have been instrumental in develop-
ing a memorandum of understanding to enhance our perfor-
mance management system.  We will circulate the draft MOU
in the near future, and look forward to obtaining comments
and suggestions from FAS FSOs.

Enhanced training for FSOs is high on AFSA’s priority list.
AFSA is working through the FAS human capital working group,
which was established at our request, to develop a comprehen-
sive training program
for FSOs.  We would
like to see a compre-
hensive training and
development pro-
gram for junior, mid-
level and senior FSOs
that builds on the
recently identified
core professional
competencies, lever-
ages distance-learn-
ing programs, better
utilizes detail opportunities and equips FSOs with the manage-
ment and leadership skills necessary to lead people, lead change
and achieve results.

The survey responses on communication, leadership and man-
agement likely reflect uncertainty on the part of FSOs regarding
the ongoing FAS strategic review and alignment process and what
it means for employees.  To address employee concerns, AFSA
is encouraging FAS leadership to strengthen its communication
with employees, particularly those in the field, and to more active-
ly involve employees in the strategic review and alignment process.

While not specifically addressed in the survey, the Washington
Placement Plan is another issue that merits our attention.  While
we are convinced that FAS senior management makes every
attempt to ensure the process is equitable, we are concerned that
the process itself is flawed.  If evaluated on the basis of its origi-
nal objective — a mechanism to place returning FSOs in posi-
tions best suited to advance the agency’s mission — the WPP is
a failure.  

AFSA FAS strives to represent member concerns and inter-
ests, but we need your input to be successful.  Our door is always
open and the cappuccino-maker is on.   o

More than half of FAS 

FSOs said they did not have 

sufficient resources — people,

budget, materials — 

to do their jobs.
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(36 / 52 / 11 / 1) 
 

36% 52%

11% 1%

8,000-member target group.  Respond-
ents, who came from virtually every over-
seas post and every domestic bureau,
broke down as follows:

• Overseas:  71 percent
• Domestic:  29 percent

• FS generalists:  67 percent
• FS specialists:   33 percent

Respondents were asked to rank
order priorities for AFSA. The survey
revealed clearly what State active-duty
members want AFSA’s top four priorities
to be, in the following order:

1. Lobbying for overseas locality
pay and better benefits.

2. Fighting for fairness in assign-
ments/promotions.

3. Assisting members with individual
labor-management problems, concerns,
inequities, disciplinary issues, grievances,
etc.

4. Defending the reputation of the
professional Foreign Service and its role
in the foreign policy-making process.

Other AFSA activities, such as publish-
ing the Foreign Service Journal and pro-
viding services such as scholarships,
awards and insurance, are also important
to the membership, but constitute a some-
what lower priority.

On the major specific issues of con-
cern to the Foreign Service, the poll
revealed mostly unequivocal consensus

views — but some differences of opinion
as well — as illustrated in the accompa-
nying graphs.

Overseas comparability (locality) pay
remains “an important benefit which
AFSA should pursue vigorously,” accord-
ing to 95 percent of respondents.  Increasing
the Separate Maintenance Allowance,
Washington-area per-diem rates, and
employment opportunities for family
members overseas all received high marks.
Some 70 percent believe that AFSA should
challenge unqualified political appointees
at all levels. 

Even more interesting than these target-
ed questions on key high-profile issues,
however, are the often elaborate comments
entered by nearly 1,000 respondents on

Survey • Continued from page 1
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other areas of concern to them.  These com-
ments, which AFSA staff have been scru-
tinizing and are now cataloging, suggest the
wide range of disparate problems members
would like AFSA to address, as well as the
diversity of opinion on how AFSA should
approach these problems.  The comments
cover a multitude of subjects, resulting in
at least 100 distinct suggestions for action
items.  Recurring themes include: frustra-
tions over the EER/promotion process, the
inability to use home leave, unequal treat-
ment of Members of Household, secret
“handshakes” for choice assignments,
problems with household effects/storage,
inadequate arrangements for pregnancy/
maternity, disparity between generalists and
specialists, poor managerial skills of senior

officers, excessive security investigations/
punitive actions and a widespread percep-
tion that the department is offering unfair
and inappropriate rewards to people who
volunteer to serve in Iraq and Afghanistan.
(See my column on this latter subject on
page 3.)

This survey highlights the challenges fac-
ing AFSA when we try to represent this
multifaceted — and often feisty — mem-
bership.  We cannot tackle every issue of
importance to every member.  When we
do take on an issue in our negotiations
with department management, we typi-
cally find that members disagree on what
AFSA should do about that particular
issue or how much effort AFSA should
expend on it. 

We at AFSA will take to heart the
responses we received in this survey as we
define our agenda and our priorities.  Our
members overwhelmingly (68 percent)
want ASFA to serve as both a labor union
and a professional association, and a clear
majority (61 percent) think AFSA should
be more vocal and assertive in dealing
with management.  We will continue to
listen to members’ concerns, to tackle
every problem we can and to strive con-
scientiously to represent our diverse
constituency to the best of our ability.  

The response to one question was par-
ticularly heartening: when asked if they
were “satisfied with AFSA’s efforts” on
their behalf, some 83 percent of survey
respondents answered yes!  o
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

At the present time, do you believe that the 
overall conditions of work for the professional 
Foreign Service are improving, worsening 
or remaining the same? 

Improving
Worsening
Remaining 
   the Same

(improving 32% / worsening 27% / remaining the same 40%) 

32%

40%SAME

WORSE

IMPROVE

28%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

By what means do you get information on AFSA activities/efforts?  

40%Post AFSA Rep.

AFSA Web site

Word of mouth

AFSANET e-mails

ALDAC cables

FS Journal/ 
AFSANews 73%

60%
55%

24%
14%
13%
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against official U.S. government policy, to
2,500 European Jews (including many
prominent cultural figures) at great per-
sonal risk and cost to his career.  He
received a posthumous dissent award
from AFSA in 2002, presented by
Secretary of State Colin Powell to
Bingham’s children at the awards ceremo-
ny.  We understand that next year, the
U.S. Postal Service will issue a series of six
stamps honoring U.S. diplomats, and
Hiram Bingham will be among them.  It
has taken over 60 years, but his story is
finally being told.  However, AFSA wants
to tell the story of our most heroic dis-
senters today, while these brave employ-
ees are still serving their country in the
Foreign Service.

Our country continues to face extra-
ordinary challenges in the conduct of
international affairs.  Foreign Service
employees at all grades and in all agen-

cies put their lives and the lives of their
families at risk every day to advance
America’s interests abroad.  AFSA’s dis-
sent awards offer an opportunity to recog-
nize the critical contributions made by our
colleagues who have demonstrated the
courage to stand up for what they believe,
just as Harry Bingham did in 1942 in
Marseilles.  AFSA asks that you help us
honor Foreign Service colleagues who have
followed in his path and have taken risks
for their convictions, demonstrated inde-

pendent thinking or dared to ask the tough
questions that no one else will ask.  

Please give some thought now to iden-
tifying colleagues who have had the
courage to challenge the system — on any
subject.  Success is not a requirement.  The
willingness to ask the tough questions
despite the circumstances is what counts.
The official call for dissent award nomina-
tions will be in the December AFSA News.  

The four dissent awards are: the
Herter Award for senior officers, the
Rivkin Award  for mid-level officers, the
Harriman Award for junior officers and the
Harris Award for specialists.  For more
information, please contact Barbara Berger
at berger@afsa.org or (202) 338-4045, ext.
251.  For nomination instructions and addi-
tional information on AFSA’s dissent 
and other awards, please go to www.
afsa.org/awards.cfm. We are counting on
you to help us maintain this proud tradi-
tion of dissent.  o

T
he Associates of the American
Foreign Service Worldwide has
moved to Northern Virginia, on

Columbia Pike just east of Carlin Springs.
AAFSW invites AFSA members to stop
by for a visit. 

The location may be new, but AAFSW
is as dedicated as ever to connecting the
Foreign Service community at home and
abroad. Over 1,400 members of the
Foreign Service community worldwide are
connected through AAFSW’s Livelines e-
mail discussion group, which is free to all.
Each month, thousands visit www.aafsw.org
for helpful links, housing and book reviews,
articles and tips on living the FS life.  Over
800 AAFSW members contribute time,
money and energy to support the associ-
ation’s publications, special interest groups,
online resources, outreach efforts, annual
BOOKFAIR and the Secretary of State’s
Award for Outstanding Volunteerism
Abroad. 

Founded in 1960, AAFSW is a 501(c)3

nonprofit organization and an indepen-
dent advocate for its membership —
spouses, partners, and active and retired
employees of all U.S. foreign affairs
agencies.  AAFSW is not affiliated with the
State Department, although it works
closely with State representatives and
helped found the Family Liaison Office
and the Overseas Briefing Center.  

You can join AAFSW at www.
aafsw.org.  The $40 annual membership
fee includes:

• Ten issues of the Global Link news-
letter.

• Access to the members-only section
of www.aafsw.org.

• Ability to post ads on AAFSW’s pop-
ular online classified ads.

• Invitations to AAFSW’s guest speaker
program series in the 8th-floor Diplomatic
Reception Rooms of Main State.

• Access to AAFSW’s special interest
groups: Playgroup, Foreign-Born Spouses
Group, French Group and others.

• Eligibility for AAFSW’s college
scholarship program.

• Volunteer opportunities to benefit
the FS community.

• A community of like-minded peo-
ple who “speak your language.”

AAFSW
5555 Columbia Pike, Suite 208
Arlington, VA 22204
Phone: (703) 820-5420
Fax: (703) 820-5421
office@aafsw.org
www.aafsw.org o

A MESSAGE FROM AAFSW

New Address, Same Mission

Dissent • Continued from page 1 Please give some thought 

now to identifying colleagues

who have had the courage 

to challenge the system — 

on any subject.  
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“Nostalgia is fatiguing and destructive, it is the vice of the expatri-
ate. You must put down roots as if they were forever, you must have
a sense of permanence.” 

—  Isabel Allende, Of Love and Shadows

A
ll of us, Americans associated with missions around the
world, have chosen the expatriate’s life.  Perhaps our choic-
es horrify our families back home, perhaps they inspire

envy, but either way, we’re out here, living a
life that changes dramatically every two or three
years.  We’re doing our work in languages and
cultures that are foreign to us, living in homes
we may never have picked for ourselves, sleep-
ing in beds bought in bulk, meeting people we
may not have otherwise known.  We are
diverse in looks, background, politics and states
of origin, but all of our personal roads have
led us here, to this transient lifestyle.  So what
do we, expert expatriates, make of the “vice”
of nostalgia?  How, with the constant transition that comes with
our chosen professions, do we shuck off nostalgia to maintain a
sense of permanence?  Or should we?  Can looking back be use-
ful?

Nostalgia, in a sense, is home for us.  Beyond the household
effects that we carefully pack up and ship from post to post, the
one variable that is consistent is our memories.  Our overseas homes
are temporary.  If we didn’t let ourselves engage in nostalgia we
would feel adrift — without the anchor of a personal history.
Nostalgia also gives us a sense of a greater community.  How many
times do you say goodbye to someone at one post only to see them
again at a conference in Washington, or find out they’ve just been
assigned to your new post?  Being able to compare stories and
trade histories is especially important to people with temporary
physical roots in any one place.  We need our nostalgia to bol-
ster our efforts every time we move.  

Moving On
Everyone has a similar story: Maybe you’ve lived in Nairobi

for two years and loved every minute.  Your house is beautiful,
the garden is full of hummingbirds and banana trees, you spend
your weekends viewing big game in the national park and, to top
it all off, your boss is the greatest.  This, you think, is what Foreign
Service life is all about.  Then bidding season rolls around, and
though you hate to leave Kenya, you know another adventure is
in store for you wherever you may end up.  You’re confident, adapt-
able and ready for anything.  

Getting used to your new post in Fredonia turns out to be dif-

ficult.  The city is large and cold, the air filled with factory smoke.
You miss Nairobi.  Maybe your sponsor takes you out for din-
ner and you spend the whole evening telling stories of camping
in Maasai Mara.  At the market you scoff at the produce because
“the markets were filled with mangos and passion fruits as big as
your head back in Kenya.”  I suspect this is the kind of nostalgia
Allende warned us about.  Maybe she meant for us to keep the
past, but throw ourselves into each new post with both feet, as if

this were the last place we’d ever live. 
It’s hard to transcend the feelings of sad-

ness that can come with moving.  It’s easy to
compare every aspect of this country to the one
you miss.  Transition is a kind of grief, and
those of us who move often need to let our-
selves pass through the stages of grieving in
order to make peace with the present.
Transition has five stages: Involvement (being
happily settled), leaving (the physical process
of moving), arriving (the chaotic and anxious

period of arrival), entering (being vulnerable — a new face in new
place, learning the ropes) and reinvolvement (settling back in and
feeling at home). Letting nostalgia play too big a role contributes
to getting stuck in the entering stage — constantly feeling like an
outsider.   

A Fine Balance
So we are faced with the challenge of maintaining the balance

between welcoming the transience of Foreign Service life and com-
mitting our full selves to finding happiness in each new place.  It’s
about leaving the office in the evenings and walking through the
neighborhood, making discoveries and connections.  It’s about
suspending judgment and, instead, letting experiences wash over
you.  After all, this is the adventure; the daily minutia of watch-
ing a whole new country and culture unfold before you and know-
ing that, for the time you’re given, you’re a part of it.  

It’s a life that can be hard.  It’s hard to say goodbye, to leave
houses and people and places that you loved, but the silver lin-
ing is that it’s also a never-ending source of potential joy.  Every
place you go will offer you some kind of gift if you are willing to
put yourself out there, let yourself relax and find it.  It’s your role
to enjoy every place you go while you can, set your roots down
for awhile, live as if you were never leaving.  This is the talent that
this special life calls for: being permanently impermanent.  And
enjoying the ride.  r

Adrienne Benson Scherger grew up in four African countries with a USAID
father.  A freelance writer, she is currently serving as the CLO in Tirana,
where her husband is administrative officer for the Peace Corps.  

FS VOICE: FAMILY MEMBER MATTERS n BY ADRIENNE BENSON SCHERGER

Permanent Impermanence: 
Finding a Foothold in the Foreign Service

It’s hard to transcend the 

feelings of sadness that can 

come with moving.  It’s easy 

to compare every aspect of this

country to the one you miss.
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CLASSIFIEDS

CITIGROUP
CITIGROUP’S PERSONAL BANKING

OVERSEAS offers a variety of financial solu-
tions for individuals that are sent on interna-
tional assignment. If you work for a corpo-
ration, organization or the United States gov-
ernment you may be eligible to open an
International Access Account. See ad, p. 2. 

- Move your money across international 
borders.

- Meet your home and host-country 
financial obligations.

- Acquire and preserve a favorable credit 
rating while you’re away.

- Maintain and grow your financial portfolio.

Go to: www.citigroup.com/pboe

GRIEVANCE ATTORNEY (specializing
since 1983). Attorney assists FS officers to
correct defective performance appraisals, to
reverse improper tenuring and promotion
board decisions, secure financial benefits,
defend against disciplinary actions and
obtain relief from all forms of discrimination.
Free Initial Consultation. Call William T. Irelan,
Esq. Tel: (202) 625-1800. 
Fax: (202) 625-1616.
E-mail: wtirelan@vais.net

ATTORNEY WITH 23 years’ successful
experience SPECIALIZING FULL-TIME IN FS
GRIEVANCES will more than double your
chance of winning: 30% of grievants win
before the Grievance Board; 85% of my
clients win. Only a private attorney can ade-
quately develop and present your case,
including necessary regs, arcane legal doc-
trines, precedents and rules. Call Bridget R.
Mugane at Tel: (202) 387-4383, or 
(301) 596-0175. E-mail: fsatty@comcast.net 
Free initial consultation.

ATTORNEY

LEGAL SERVICES

ROLAND S. HEARD, CPA
1091 Chaddwyck Dr. 

Athens, GA 30606 
Tel/Fax: (706) 769-8976

E-mail: RSHEARDCPA@aol.com
• U.S. income tax services

•  Many FS & contractor clients
•  Practiced before the IRS

•  Financial planning 
•  American Institute of CPAs, Member

FIRST CONSULTATION FREE

WWW.ROLANDSHEARDCPA.COM

FREE TAX CONSULTATION: For over-
seas personnel. We process returns as
received, without delay. Preparation and rep-
resentation by Enrolled Agents. Federal and
all states prepared. Includes “TAX TRAX”
unique mini-financial planning review with rec-
ommendations. Full planning available. Get the
most from your financial dollar! Financial
Forecasts Inc., Barry B. De Marr, CFP, EA,
3918 Prosperity Ave. #230,  Fairfax, VA 22031
Tel: (703) 289-1167. Fax: (703) 289-1178.
E-mail: finfore@aol.com

VIRGINIA M. TEST, CPA: Tax service spe-
cializing in Foreign Service/overseas contrac-
tors. CONTACT INFO: TEL: (804) 695-2939.
FAX: (804) 695-2958.
E-mail: vtest@aol.com

ATTORNEY, FORMER FOREIGN SER-
VICE OFFICER: Extensive experience w/ tax
problems unique to the Foreign Service.
Available for consultation, tax planning, and
preparation of returns:
M. Bruce Hirshorn, Boring & Pilger, P.C.
307 Maple Ave. W, Suite D, Vienna, VA 22180.
Tel: (703) 281-2161. Fax: (703) 281-9464.
E-mail: mbhirshorn@boringandpilger.com

TAX & FINANCIAL SERVICES

PROFESSIONAL TAX RETURN PREPA-
RATION: Thirty years in public tax practice.
Arthur A. Granberg, EA, ATA, ATP. Our
charges are $75 per hour. Most FS returns
take 3 to 4 hours. Our office is 100 feet from
Virginia Square Metro Station, Tax Matters
Associates PC, 3601 North Fairfax Dr.,
Arlington, VA 22201. Tel: (703) 522-3828. 
Fax: (703) 522-5726. 
E-mail: aag8686@aol.com

PROPERTY MANAGEMENT

WJD MANAGEMENT IS competitively
priced, of course. However, if you are con-
sidering hiring a property management firm,
don’t forget the old saying, “You get what you
pay for.” All of us at WJD have worked for
other property management firms in the past,
and we have learned what to do and, more
importantly, what not to do from our experi-
ences at these companies.  We invite you to
explore our Web site at www.wjdpm.com for
more information or call us at (703) 385-3600.

WILLS/ESTATE PLANNING by attorney
who is a former FSO. Have your will reviewed
and updated, or new one prepared:
No charge for initial consultation. 
M. Bruce Hirshorn, Boring & Pilger, P.C.
307 Maple Ave. W, Suite D, Vienna, VA 22180.
Tel: (703) 281-2161. Fax: (703) 281-9464.
E-mail: mbhirshorn@boringandpilger.com

JACOB FORBAI, CPA/MS: Affordable
expatriate tax solutions, compliance, plan-
ning, preparation for U.S. citizens & aliens
worldwide. 20+ years experience. 
Tel: (301) 608-2248. 

E-mail: inforequest@baitech.com

APPRAISALS

APPRAISALS /CONSULTATIONS

FOREIGN SERVICE SPOUSE specializes
in personal property appraisals/consultations
for insurance, property donation, downsizing
and estates. Competitive rates, professional
results. Call Mary Lohman.
Tel.: (703) 994-9196 or (703) 280-1081.
Web site: www.lohmanandcompany.com. 

TAX & FINANCIAL SERVICESRETIREMENT SERVICES

RETIRING? Don't let your AFSA mem-
bership  lapse! To continue automatic deduc-
tion of your AFSA membership dues, you
must fill out a form for annuitant deduction.
For a copy of Form SF 1187A, call AFSA at
(800) 704-2372 or  (202)  338-4045, go  to
www.afsa.org/mbr/SF1187A.cfm or write us
at AFSA, 2101 E Street, N.W., Washington,
D.C. 20037.  

You can fax the form to (202) 338-6820
or mail it to AFSA.  Don't forget to sign it!

PLACE A CLASSIFIED AD:
$1.25/word (10-word min.) First 3
words bolded free, add’l bold text
$2/word, header,  box, shading $10
ea. Deadline: 20th of the month for
publication 5 weeks  later. 

Ad Mgr: Tel: (202) 944-5507.
Fax: (202) 338-6820. 
E-mail: miltenberger@afsa.org 
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WASHINGTON, D.C. or NFATC TOUR?
EXECUTIVE HOUSING CONSULTANTS
offers Metropolitan Washington, D.C.’s finest
portfolio of short-term, fully-furnished and
equipped apartments, townhomes and sin-
gle-family residences in Maryland, D.C. and
Virginia.

In Virginia: “River Place’s Finest” is
steps to Rosslyn Metro and Georgetown, and
15 minutes on Metro bus or State
Department shuttle to NFATC. For more info,
please call  (301) 951-4111 or visit our Web
site: www.executivehousing.com

SHORT-TERM RENTALS

TEMPORARY HOUSING

CORPORATE APARTMENT SPECIALISTS
Abundant experience working with Foreign
Service professionals and the locations to best
serve you: Foggy Bottom, Woodley Park,
Cleveland Park, Chevy Chase, Rosslyn, Ballston,
Pentagon City. Our office is a short walk from
NFATC. One-month minimum. All furnishings,
housewares, utilities, telephone and cable 
included. Tel: (703) 979-2830 or (800) 914-2802. 
Fax: (703) 979-2813. 
E-mail: sales@corporateapartments.com
Web site: www.corporateapartments.com 

PIED-A-TERRE PROPERTIES, LTD:
Select from our unique inventory of fully-fur-
nished & tastefully decorated apartments &
townhouses all located in D.C.’s best in-town
neighborhoods: Dupont, Georgetown, Foggy
Bottom & the West End. Two-month mini-
mum. Mother-Daughter Owned and Operated.
Tel: (202) 462-0200. Fax: (202) 332-1406. 
E-mail: info@piedaterredc.com
Web site: www.piedaterredc.com

GEORGETOWN QUARTERS: Exquisite,
fully-furnished accommodations in the East
End of Georgetown. Short walk to World
Bank and State Department.  Lower floor of
three-level home built in 1803 and renovat-
ed in 2003. Private front and rear entrances,
eight-foot ceilings, fireplace, marble bath-
room with Jacuzzi and shower, granite and
stainless steel kitchen, washer and dryer;
walk out to tiered rear garden great for enter-
taining. Street parking and limited car/pick-
up sharing with management. Dishes, flat-
ware, towels, linens and light maid service
included. Preference for single person or
couple. Rate commensurate with housing
allowance. Photos available. Contact:
Tel: (202) 625-6448.
E-mail: rraysol@aol.com.
www.EquityFundGroup.com 

BUYING OR REFINANCING A HOME?
Jeff Stoddard specializes in working with the
Foreign Service community overseas and in
the U.S. Call today. Tel: (703) 725-2455. 
E-mail: jeff.stoddard@Americanhm.com

JOANN PIEKNEY/ PRUDENTIAL CAR-
RUTHERS REALTORS: Complete profes-
sional dedication to residential sales in
Northern Virginia. I provide you with person-
al attention. Over 23 years’ real estate expe-
rience and Foreign Service overseas living
experience. JOANN PIEKNEY. 
Tel: (703) 624-1594. Fax: (703) 757-9137.
E-mail: jpiekney@yahoo.com
Web site: www.foreignservicehomes.com

REAL ESTATETEMPORARY HOUSING TEMPORARY HOUSING

FURNISHED LUXURY APARTMENTS:
Short/long-term. Best locations: Dupont
Circle, Georgetown. Utilities included. All price
ranges/sizes. Parking available. 
Tel: (202) 296-4989. 
E-mail: rlicht@starpower.net

GET THE MOST FROM YOUR HOME.
BUYING? REFINANCING? CASHING OUT?
OR INVESTING IN REAL ESTATE? At PLAT-
INUM Capital Group in Reston, Va., Guy
Danaux can advise you on the best option
available on the mortgage market. As a mem-
ber of the Foreign Service community, in the
U.S. and abroad, Guy Danaux understands
the high level of service you expect in reach-
ing your real estate goals. Give him a call or
send him an e-mail. He can help you find the
appropriate loan program to meet your needs.
Tel: (202) 297-3375.
E-mail: gdanaux@pcglending.net

LONGBOAT KEY, BRADENTON/
SARASOTA: Area will exceed expectations.
Don’t miss owning in Florida. Resales, new
homes, rental management and vacation
rentals. Dynamic, growing company offering
personalized professional service. Contact:
Sharon E. Oper, Realtor (AFSA member)
Wagner Realty. Tel: (941) 387-7199.
E-mail: lbk@comcast.net

FULLY FURNISHED APARTMENTS:
Arlington, VA.  Two blocks to Rosslyn Metro.
Short/long-term rental. Everything included.
$1,500 Studio, $1,800 1 BR. Please contact
Theodore at Tel: (703) 973-9551, or 
E-mail: ttsadick@aol.com.

FLORIDA

NO STATE INCOME TAX enhances gra-
cious living in Sarasota, the cultural capital of
Florida’s Gulf Coast. Contact former FSO Paul
Byrnes, Coldwell Banker residential sales spe-
cialist, by e-mail: 2byrnes@verizon.net, or 
Toll-Free: (877) 924-9001.

YOU'VE TRAVELED the World; Now
Retire to Paradise. Make retirement more
enjoyable in the relaxed atmosphere of
Scottsdale, Arizona - offering world-class golf,
restaurants and shops; outstanding museums
and theater.  Jeanette Sletten, Realtor(r), John
Hall and Associates.  (Former CLO and
EUR/EX PMO) Tel:  (480) 567-5576
E-mail: jetsletten@cox.net 
Web site: www.scottsdalehomesbyjet.com

MORTGAGE

YOUR EXCLUSIVE AGENT • Exclusively
One Client at a Time  • Exclusively MD/DC
Residential • Specializing in Foreign Service
Families • Including Expertise in Mortgage,
Financing & Property Management. Fay
Finver - W.C. & A.N. Miller Real Estate.
Tel.: (240) 338-5692 
E-mail: ffinver@wcanmiller.com

CLASSIFIEDS
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PLANNING TO MOVE OVERSEAS?
Need a rate to ship your car, household
goods, or other cargo going abroad? Contact:
Joseph T. Quinn. at SEFCO-Export
Management Company for rates and advice. 
Tel: (718) 268-6233. Fax: (718) 268-0505. 
Visit our Web site at www.sefco-export.com

MISCELLANEOUS

SHIPPING

BUSINESS CARDS PRINTED to State
Department specifications. 500 cards for as
little as $37.00! Herron Printing & Graphics.
Tel: (301) 990-3100.
E-mail: sales@herronprinting.com 

BUSINESS CARDS

VACATION

110 - 220 VOLT STORE
MULTI-SYSTEM ELECTRONICS

SHOPPING

PAL-SECAM-NTSC TVs,
VCRs, AUDIO, CAMCORDER, 
ADAPTOR, TRANSFORMERS, 

KITCHEN APPLIANCES
GMS WORLD WIDE PHONES

EPORT WORLD ELECTRONICS
1719 Connecticut Ave NW

(Dupont Circle Metro. Btwn. R & S Sts.)
TEL: (202) 232-2244 or (800) 513-3907.

E-mail: export@exportdc.com
URL: www.eportworld.com
DOWNTOWN LOCATION

1030 19TH ST. NW (between K & L Sts.)
Washington, D.C. 20036 

TEL: (202) 464-7600.
INQUIRE ABOUT OUR PROMOTIONS

Government & Diplomat discounts

CRAVING GROCERIES FROM HOME?
Visit www.lowesfoodstogo.com. We ship
non-perishable groceries to you via the Dulles
mail-sorting facility, or your choice of ship-
ping facility. For more information e-mail: 
lfscustomercare@lowesfoods.com 

PALESTINIAN EMBROIDERY:  Hand-
crafted jackets, vests, blouses, pillows, run-
ners,  placemats, purses and eyeglass cases. 
Tel: (703) 528-2623. 
E-mail: info@mashrabiya.com 
Web site: www.mashrabiya.com

NORMANDY, FRANCE: Large, comfort-
able farmhouse near D-Day Beaches for
weekly rental. E-mail: lemmonm@aol.com
Web site: www.laporterouge.net

PLACE A CLASSIFIED AD:
$1.25/word (10-word min.) First 3
words bolded free, add’l bold text
$2/word, header,  box, shading $10
ea. Deadline: 20th of the month for
publication 5 weeks  later. 

Ad Mgr: Tel: (202) 944-5507.
Fax: (202) 338-6820. 
E-mail: miltenberger@afsa.org 

BOOKS

$10 FREE GIFT CERTIFICATE!
Send e-mail to webnetstore@yahoo.com
requesting your free $10 gift certificate. Include
your mailing address to receive a free cata-
log. Webnetstore.com has over 3,000 High
Quality Products and Gifts. Shop for yourself
or send gifts home to friends and relatives eas-
ily! Checkout process is secure, SHOP
WITH CONFIDENCE. Tel.: (218) 741-2597.
Toll-free: (888) 741-2597.

WWW.WEBNETSTORE.COM 

OLD ASIA/ORIENT BOOKS BOUGHT
Asian rare books. Fax: (212) 316-3408.
E-mail: arbs@erols.com

R E N T  A  3 0 0 -year-old stone house in
a medieval village in the south of France
(Languedoc-Roussillon)!  
E-mail: denmanic@optonline.net

S C O T T S D A L E ,  A R I Z O N A :
E N J O Y world-class golfing and shopping
in fully-furnished condo (sleeps 8). One-month
minimum. E-mail: epalmer59@hotmail.com

NEW HAMPSHIRE RETREAT:
1780 farmhouse on 100 acres above Crescent
Lake, Acworth.  Five bedrooms, three baths,
fireplace, country kitchen, screen porch, deck,
swimming pond, canoes, rowboat, fall foliage,
x-country from front door; 20 minutes from
Mt. Sunapee. $1,500/wk or $650/weekend -
- 8 people. Tel: (603) 863-3817. 
E-mail: lisa@dlarm.com

BARBADOS: DIPLOMAT'S 3-BR,
(sleeps 6) West Coast seaview home,
walk to beaches, shops, restaurants,
golfing. Low season: $1,000/week,
$3,000/month; High: $1,500/$3,750. 
E-mail: pegnairobi@yahoo.com. 
Tel: (301) 587-4956, (703) 582-5751

PET TRANSPORTATION

PET MOVING MADE EASY. Club Pet
International, is a full-service animal shipper
specializing in domestic and international trips.
Club Pet is the ultimate pet-care boarding
facility in the Washington Metropolitan area.
Tel: (703) 471-7818 or (800) 871-2535. 
E-mail: dogman@clubpet.com
Web site: www.clubpet.com

DOMESTIC / WORLDWIDE SHIPPING:
Over 25 yrs. experience, free estimates, no
deposits required, military veteran, 24-hr. avail-
ability. Tel: (304) 274-6859, (888) 234-5028
E-mail: info@actionpetexpress.com
www.actionpetexpress.com

DISNEY VACATION RENTAL:
Townhouse with pool sleeps eight nestled in
wildlife preserve minutes from Disney. 
E-mail: naturecures@yahoo.com 
Web site: www.vacationdisneyhome.com 

ROCKY MOUNTAIN CHALET.
Cathedral ceilings, circular stairway, wildlife,
seclusion. FSO-owned. Photos and reserva-
tions: www.pinebrookvacationrentals.com/
ridgeviewdetail.html

PELICAN COVE, SARASOTA.
Near beaches. 2 bed/2 bath ground floor. On-
site pools, tennis, classes, workshops.
$2,800/month 2-month minimum. Available
February. 
Contact: kassmanlaurie@yahoo.com 

                                                 


