
TAKING A STAND

AFSA Calls on State
IG to Step Down

O
n Sept. 19, AFSA issued a press
release calling for State Department
Inspector General Howard J.

Krongard to step down, the day after Rep.
Henry Waxman, D-Calif., released a letter
to the IG listing numerous allegations of
interference with investigations.  AFSA
spoke out after numerous current and for-
mer OIG employees stepped forward with
detailed allegations that questioned the
integrity of the current inspector general.
Several came to AFSA while a larger num-
ber approached the relevant congression-
al oversight committee. 

The Waxman letter to the IG stated:
“Officials from your office told my staff that
you have consistently failed to pursue alle-
gations of wasteful spending or procure-
ment fraud in any contract involving Iraq
and Afghanistan.”  As AFSA President John
Naland explains, “Of particular concern to
AFSA are allegations that he blocked
investigations into possible substandard
construction at the new U.S. embassy in

O
n Sept. 19, the AFSA Governing
Board approved plans for the ren-
ovation of AFSA headquarters.  In

late October, the building was closed so
work could begin.  If the schedule holds,
employees will be back at work in the new
and improved building by May 2008.  

The AFSA building, located at 21st and
E Streets NW, across from the State
Department, is one of AFSA’s most valu-
able financial assets: prime real estate in
downtown Washington, owned debt-free
by the association.  But the physical plant
is in dire need of renovation, both for cos-
metic and structural improvements and for
safety and energy-efficiency upgrades.  The
26-person staff working in the headquar-
ters building has been squeezed into tiny
workspaces, including closet-size work sta-
tions.  

No major work has been done on the

building since it was purchased in 1968, and
it shows.  From the squirrels building nests
in the bathroom window to the electrical
hazards from old wiring, no one who has
visited headquarters in the last few years
could deny the need for a major upgrade.  

Until now, we have spared you the
details of the multi-year quest by succes-
sive Governing Boards to determine exact-

“The fact of the matter is this Foreign Service needs
more dissenters, not fewer.  And it needs to encourage

— not discourage — them.” 

Former Secretary of State Lawrence Eagleburger

Call to Honor Dissenters
Do you know anyone in the Foreign Service who deserves to be recognized for con-

structive dissent?  Let AFSA know.  
Look for the official call for nominations for the AFSA Constructive Dissent Awards

in the next issue of AFSA News and on our Web site at www.afsa.org/awards/index.cfm.
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UNDER CONSTRUCTION

AFSA-HQ Relocates During Renovation
BY SHAWN DORMAN
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Inside a U.S. Embassy:
Seeking Input

The 2003 AFSA publication Inside a U.S.
Embassy, updated in 2005, is still selling
well through Amazon and other book-
sellers (go to www.afsa.org/inside/).  The
State Department continues to send the
book to all candidates who pass the
Foreign Service Written Exam.  Numerous
military institutions purchase copies for training courses.  More
than 30 universities have adopted the book for courses, and it
continues to be popular with students and others considering a
Foreign Service career.  U.S. embassies use the book for out-
reach purposes.

AFSA is exploring options for additional content to enhance
the next edition.  If you have suggestions on topics that should
be included that are not in the current volume, please send an
e-mail to embassybook@afsa.org.  For the profile section — each
type of FS position illustrated through one person serving in
such a job — recommendations for outstanding Foreign Service
employees are most welcome.  Include contact information for
the person being recommended if possible.  We appreciate your
input. 

Realities II Released
On Oct. 23, a book launch was held at the State Department

for the second volume of Realities of Foreign Service Life, pub-

lished by The Associates of the American Foreign Service

Worldwide.  Edited by Melissa Hess, Patricia Linderman and

Marlene Monfiletto Nice, Realities sells for $20.95 and is avail-

able from Amazon and other major booksellers.  For more

information, contact AAFSW at (703) 820-5420 or

office@aafsw.org (also see page 39 of this issue).

FS BOOK NEWS

FS Authors 
This issue of the Foreign Service Journal features reviews of books by

Foreign Service-affiliated authors (beginning on page 19).  We encourage you
to support your colleagues by purchasing the books you see on these pages.
You can access them by going to the AFSA Web site at www.afsa.org/
ads/books/. 

We invite authors to send their new books for review to: Foreign Service
Journal, 2101 E St. NW, Washington DC 20037-2990.

Books may be submitted at any time, but in order to be included in next
year’s compilation, they should reach the Journal by Sept. 1, 2008.

The Kids’ Guide to
Living Abroad

Written for kids, this new book from
the Foreign Service Youth Foundation,
The Kids’ Guide to Living Abroad,
shares the excitement and fear kids
experience when they learn they are
going to live overseas.  The book, by
Martine Zoer, seeks to help children
understand and cope with the harsh
realities of homesickness and culture

shock, and lets them know what to expect on re-entry to their home
country.  

The latest in FSYF’s collection of publications to assist globally-
mobile families, the Kids’ Guide is available through Amazon, and
can also be ordered online at the FSYF Web site (www.fsyf.org/pubs/
publications.html).  The price is $12. 



O
ne of the frustrating realities that AFSA faces every day
is that, unlike private-sector labor unions, we lack lever-
age.  When we disagree with a management policy or seek

to change something, we cannot summon our members to strike,
stage a work slowdown, or organize a sick-day protest.  Not many
of our members would be willing to go out and picket the C Street
entrance of the Department of State.   We are highly unlikely to
sue the U.S. government in federal court.  In some cases, we have
limited options for filing institutional grievances, unfair labor prac-
tice petitions, or impasse disputes, but these are slow, cumber-
some processes that rarely bring about the kinds of sweeping
changes many of our members believe are necessary to address
major concerns affecting the Foreign Service career.

Mostly, we must rely on our ability to persuade department
management that a particular change would facilitate the goals
of the Secretary of State, would save the department money or
would significantly advance the interests of the Foreign Service.
Our strength lies in the fact that we can claim to speak for the
vast majority of members of our profession, which includes many
of the same senior management officials sitting across the nego-
tiating table from us.   

But sadly, in recent years this has often been insufficient to
bring about results.  Persuasion and appeals to fairness have not
succeeded in getting the department to budge on many of the
action items on the “wish list” that AFSA submitted to the direc-
tor general just over a year ago.  

Moreover, increasingly, the things that we are trying to obtain
for our members require legislative action.  Much of our personnel
system — salary, assignments, promotion numbers, leave, trans-
portation/shipping rules — is dictated by the provisions of the
Foreign Service Act, which only Congress can modify.  Some of
our regulations depend on the laws governing all federal employ-
ees.  And, of course, any initiative involving money requires con-
gressional authorization and appropriation.

Unfortunately, few members of Congress pay much atten-
tion to the unique concerns of the Foreign Service because we
constitute such a thin sliver of the federal work force and because
we are already unfairly perceived as an overpaid, pampered minor-
ity.  We barely number 13,000 in total, and we have no natural
constituency within the general public.  Even including thousands
of FS retirees and family members, there are not enough cham-
pions of the Foreign Service in any one legislative district to have
much impact on the support of any single member of Congress.

There is a way, however, for us to maximize the influence of
the Foreign Service and to increase our chances of getting both
department management and Congress to sit up and pay more
attention to our demands: by mobilizing ourselves as a small but

important special-interest group.   We
are, after all, a unique corps that plays
a critical role in representing our coun-
try overseas. AFSA members all over the
world need to start writing letters and
e-mails directly to department man-
agement and to Congress about the
issues that they consider vital.  

We at AFSA hear from our members
all the time about their concerns over hot-button issues such as
Iraq, directed assignments, unfairness in bidding rules, limited
promotion opportunities and the dwindling family-friendliness
of the Foreign Service.  AFSA brings all these issues to depart-
ment management.  Maybe now it’s time for the DG, the under
secretary for management and the Secretary of State’s office to
start receiving hundreds of e-mails and letters on these subjects.
A groundswell of direct communication from the people of the
Foreign Service would be hard for senior officials to ignore.  

At the same time, the
13,000-plus active-duty
members of the Foreign
Service at State and other
agencies hail from every
corner of our country
and could be quite effec-
tive by writing directly, en
masse, to their respective
members of Congress

on key issues.  (Just don’t do it on government letterhead, from
government e-mail accounts or on government time!)  

For example, there are bills before Congress that would grant
our long-sought goal of overseas comparability pay, as well as other
objectives we have fought for, such as tax breaks for civilians serv-
ing in combat zones, changes in maternity/paternity leave rules
governing federal employees and provisions to allow same-sex
partners of federal employees to enjoy certain family benefits.
Letters or e-mails from Foreign Service employees around the
world to their respective members of Congress could help push
the latter to get on board with these initiatives.  For more infor-
mation about specific bills that affect the Foreign Service and how
to reach out to the appropriate member of Congress to urge sup-
port, please contact AFSA Legislative Affairs Director Ian Houston
(houston@afsa.org).

A mass letter-writing campaign might give a fresh impetus
to our agenda.  We at AFSA will keep fighting the good fight, but
AFSA’s lobbying efforts need a boost from the articulate, persuasive
and usually not very shy people of the Foreign Service.  �

V.P. VOICE: STATE � BY STEVE KASHKETT

Time to Mobilize
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Retiree Issues
Survivor Annuities:
The Mechanics 
BY BONNIE BROWN, 
RETIREE COORDINATOR

Q:  What should a surviving spouse do in the event of the death
of an annuitant spouse?  

A: The first step is to promptly report the death to the
Retirement Office by phone: (202) 261-8960, or toll-free

1 (866) 224-9053; or by e-mail: retirement@state.gov.  Return to
the State Department any uncashed annuity checks received after
the death.  HR/RET will enter the death into the annuity system
database to place a hold on future annuity payments to the annu-
itant. 

Within 24 to 48 hours, HR/RET will fax a report of death to the
Retirement Accounts Division in Charleston, send a survivor ben-
efits package to the surviving spouse and, if he or she is eligible to
continue health benefits, change FEHB enrollment to reflect the
appropriate coverage for the survivor. 

Q:  When will a survivor become eligible for a survivor annuity? 

A: The survivor will be eligible for an annuity the day after
the death of the annuitant. 

However, annuities are paid a month in arrears: the payment
received at the beginning of the month is for the previous month.
That means that, if the annuitant died at some point during the
month, he or she had been entitled to an annuity for that portion
of the month when he or she was alive, and the survivor became

entitled to a survivor annuity beginning the day after the death of
the annuitant. 

Q:  How does the Retirement Accounts Division handle this allo-
cation?

A: In order to stop an annuity payment the following month
and avoid an overpayment, RAD must receive notifica-

tion of the death of an annuitant by the processing deadline of the
14th of the month.  

Q:  What happens if notification of death is received after the
14th of the month, the annuity check is not stopped in time, and
it is automatically deposited in a joint account?

A: If, upon reviewing its pay records, RAD determines that
an annuity payment was made after the death of the annu-

itant, RAD notifies the Treasury Department.  If this happens, accord-
ing to Treasury regulations, the entire annuity payment for the month
in which the annuitant died must be reclaimed. 

Treasury begins the reclamation process by requesting a refund
from the financial institution where the annuity payments were auto-
matically deposited and taking payment from the account.  The finan-
cial institution is required to mail a copy of the notice requesting
return of funds to the last known address of the account owners.
If the annuity payment is not returned to the Treasury within 120
days, Treasury will begin other administrative offset and collection
procedures. 

Q:  When will the survivor begin receiving a survivor annuity?

A: After HR/RET reviews its records and sends an autho-
rization for a survivor annuity to the Retirement Accounts

Division.  RAD then processes a final payment to the eligible sur-
vivor, beneficiary or estate and initiates the survivor annuity.  Again,
this authorization must be received by the processing deadline (the
14th of the month) in order to make the change in payments effec-
tive the following month.

Q:  What is a final death benefit?

A: A final death benefit is a payment for the number of days
the annuitant lived during the month in which he or she

died and was entitled to an annuity.  After adjudication by HR/RET,
RAD pays the final net annuity payment to the designated benefi-
ciary, which in most cases is the surviving spouse.

Q:  Whom should I call if I need an explanation of my survivor
payments?

A: You can contact RM/RAD by phone: (843) 308-5552,
or 1 (800) 521-2553; or by e-mail: RAD2@state.gov.  Both

RAD and HR/RET are always available to assist retirees and fami-
ily members during this very difficult time.    �

Q&A

In order to stop an annuity payment the following

month and avoid an overpayment, RAD must

receive notification of the death of an annuitant by

the processing deadline of the 14th of the month.  
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A
s your new AFSA representative, I am directly concerned
about domestic tours outside of headquarters.
Commercial officers hired after 1994 are required with-

in the first seven years of service to begin a two-year assignment at U.S. Export Assistance
Centers.   I am now serving on such an assignment at USEAC Baltimore.  To com-
plete my full disclosure, I barely made our flexible deadline, receiving my assignment
at the end of my seventh year of service.  As I have come to expect, the needs of the
Service result in considerable flexibility in the “seven-year rule.”

For newly hired officers, the seven-year rule for USEAC assignments results in ambi-
guities for tenure, promotions and career planning.  In a recent survey, management
asked about the impact of these assignments on commissioning and tenure.  The sur-
vey itself was conducted by an executive-level development team at Commerce to com-
pare C&T procedures at FCS with those at the State Department and Department of
Agriculture.  

The survey asked junior commercial officers, senior commercial officers and
Commissioning and Tenure Board members about mentoring and evaluations, and
also addressed domestic assignments prior to tenure among other career-path issues.
The survey results indicated that SCOs and JCOs appeared to agree that mentoring
had improved.  

SCOs said that the three-to-five-year window under current C&T policy should not
be expanded.  JCOs thought that evaluations should be more standardized.  C&T Board
members (only three responses) found room for improvement in the evaluation nar-
ratives addressing candidate potential: in general, the narratives showed a “lack of courage”
by raters and reviewers, and used “nuanced language” that left the board guessing about
whether to tenure JCOs.

The survey did not address the impacts of domestic assignments on promotion (see
the April FCS “VP Voice”) or the directions for renegotiating the “seven-year rule” (see
the AFSA Web site’s FCS page for the March 2007 proposal).  In responding to “Please
indicate the number of domestic tours you believe that one should have prior to being
considered for C&T,” commercial officers were split:  14 of 30 JCOs (47 percent) thought
one domestic tour was appropriate and 14 of 34 SCOs (41 percent) thought one domes-
tic tour appropriate.  On the flip side, 16 of 30 JCOs (53 percent) would consider less
than one tour acceptable, and 20 of 34 SCOs (59 percent) considered less than one
tour a good idea.  While the percentage differences are relatively small, they indicate
that SCOs ascribe on average less importance to USEAC domestic tours for tenure,
and probably for overall career path and promotion as well.  

One of my projects as FCS representative will be to focus on domestic assignments
and the need for more clarity about tenure, USEAC tours and career paths.  The recent
survey shows some divergence of opinion and shared concern about the domestic tours.
We will stay in touch via AFSAnet, the Web site and future columns, and I hope to
hear from commercial officers (as well as encourage them all to become AFSA mem-
bers!).  I would also like to survey all commercial officers and incorporate your opin-
ions in appropriate and focused questions to as many of our colleagues as possible.  Please
let us know your reactions and any concerns so that AFSA may better represent com-
mercial officers in Washington.  �

V.P. VOICE: FCS � BY STEPHEN J. ANDERSON, FCS REPRESENTATIVE

Should Commercial
Officers Do Domestic

Tours? 

Apply now for 
AFSA Scholarships

High school seniors and college under-

graduates who are children of Foreign

Service employees can now apply for one-

time-only Academic and Art Merit Awards

and need-based Financial Aid Scholarships.

Awards range from $1,500 to $3,000.  The

applications submission deadline is Feb. 6,

2008.  Visit AFSA’s scholarship Web page

at www.afsa.org/scholar/index.cfm for

complete details, or contact Lori Dec at

dec@afsa.org, or 1 (800) 704-2372, ext. 504. 

AmericanDiplomacy.org
American Diplomacy, an Internet-based 

professional journal, is seeking new authors.

This Webzine publishes articles of commen-

tary and analysis, feature stories, Foreign

Service memoirs, scholarly research of general

interest, reviews of books and Internet articles,

comments from readers and announcements.  

The target audience includes the Foreign

Service community, educators, students and

others interested in foreign policy and the

practice of diplomacy.  Articles are peer-

reviewed by professionals or scholars in the

relevant field.  New material is posted weekly

on the Web site at: www.american

diplomacy.org. 

Launched in 1996 by a group of retired

FSOs in the North Carolina Research Triangle

area, it is published with the active coopera-

tion of the Triangle Institute for Security

Studies and the Curriculum in Peace, War and

Defense Studies, University of North Carolina,

Chapel Hill.  Visits to articles appearing on the

American Diplomacy Web site have increased

steadily, now totaling more than 200,000 

per year. 

The editors welcome and encourage submis-

sions from active and retired Foreign Service

professionals, as well as from scholars.

Submissions may be sent to the editor,

Ambassador (ret.) Jim Bullington, at: 

editor@americandiplomacy.org. 

AFSANEWSBRIEFS
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Support AFSA with 
Your CFC Gift 

Please consider sup-
porting AFSA programs
with your 2007 Com-

bined Federal Campaign donation.  The
Scholarship Fund (#11759) provides grants
to Foreign Service children to help pay for
their college education (www.afsa.org/
scholar/CFC11759.cfm).  The Fund for
American Diplomacy (#10646) educates the
public on the critical role of U.S. diplomacy
in the world (www.afsa.org/CFCFAD.cfm).
Simply designate #11759 and/or #10646
on your CFC pledge card.  

State Department employees (active-duty
or retired) can obtain a CFC pledge form or
return their card to Shelly Kornegay in the
Office of Employee Relations at (202) 261-
8166 or kornegaysv@state.gov.  Contri-
butions will be accepted through Dec. 14.
Thank you in advance for your support.

E-Classifieds on the Way
Be on the lookout for a new addition to

the AFSA Web site.  Coming soon and
available exclusively to AFSA members are
the all-new E-Classifieds, www.afsa.org/
classifieds/.  Members will be able to post
advertisements in a variety of specific cate-
gories similar to those in our print version
of classifieds within the AFSA News sec-
tion of the Journal.  For a limited time, all
AFSA members can post ads for no charge.  

The benefits of electronic ads will be the
rapid turnaround time to reach the
Foreign Service community and beyond.
Have an apartment to sublet; a house to
sell; furniture to pass on?  In lieu of posting
a notice on the bulletin board in the
Truman Building (we all know how con-
venient that is!), AFSA is offering this pilot
classifieds program as a service to mem-
bers.  As an added bonus, the option to
insert a picture will be available.  The basic
interface is designed to be concise, effective
and, hopefully, user-friendly. Contact FSJ
Business Manager Andrew Kidd with
questions (kidd@afsa.org).

Update on IRS Rule Change for
Foreign Earned Income

The April edition of AFSA News reported on a
change in the calculation of the Foreign Earned
Income Exclusion that allows U.S. citizens who
are not government employees and who live
outside the U.S. to exclude a significant portion
of their foreign-source income for tax purposes.
This change could increase the tax liability for
some Foreign Service families.  

In order to help AFSA develop an advocacy
approach and gauge the depth of the problem,
President John Naland highlighted the issue in
his Aug. 3 AFSAnet, and asked that members
tell us if they have been affected by the
changes.  The response was strong and identi-
fied an initial group of 50 members who have
been affected and want to help work to reverse
the new rule.  

AFSA then worked to connect members of
this core group (representing 14 states) with
their House and Senate members, and is now
developing other ideas to raise the profile of
this problem with Congress.  If this rule will
have an impact on your tax liability but you
did not respond to the request earlier, please
send an e-mail to Legislative Director Ian
Houston at houston@afsa.org with details,
including the names of your congressional rep-
resentatives if possible.

Baghdad, which may leave our members there even more vulner-
able than they already are.  Because OIG can only do its vital work
if it maintains independence, credibility and objectivity, AFSA con-
cluded that the public interest required new leadership at OIG until
the allegations have been resolved.”

AFSA’s call for the IG to step down was reported in a Sept. 19
Associated Press article that was picked up by many newspapers
nationwide.

The text of the AFSA press release follows:

State Dept. Inspector General Must Step Down
WASHINGTON, D.C.:  The president of the American Foreign

Service Association today called on embattled Department of State
Inspector General Howard J. Krongard to surrender day-to-day con-
trol of State’s vital Office of the Inspector General pending the res-
olution of grave allegations of malfeasance leveled against him by
numerous current and former career government officials.

AFSA President John K. Naland, noting the 13-page list of alle-
gations released on Sept. 18, 2007, by Henry A. Waxman, chair-
man of the House Committee on Oversight and Government
Reform, revealed that AFSA also has been approached in recent days
by several concerned former State Department employees with direct
knowledge of some of the events in question.  The allegations against
Mr. Krongard cover all aspects of the work of the Office of Inspector
General:  investigations, audits and inspections.  They include alle-
gations of his blocking investigations into possible substandard con-
struction at the U.S. Embassy in Baghdad, Iraq, which may leave
employees there unacceptably vulnerable.

Naland commented:  “The worse-case scenario in corruption
is when it endangers lives.  The worse-case scenario in public ser-
vice is when the watchdog becomes the suspected violator.  Both
of these allegations have been leveled against Mr. Krongard.  As long
as he maintains day-to-day control, his office’s ability to do its vital
job with full credibility will be compromised.  He should step down
until the allegations are resolved one way or another.”  �
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IG Resignation Call • Continued from page 55
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AFSA, working with the State Department, helped convince
Congress to pass legislation that provides a long overdue group of
enhancements to education and travel allowances that benefit FS mem-
bers and their families.  The new benefits cover certain dependents’
travel to the U.S. and now, for the first time, to a third country, for
their secondary or post-secondary education.  The measure covers stor-
age of personal effects at or near the school, or shipment of those effects

once a year during trips to post (away-from-post Education
Allowance).  The measure also extends educational travel to children
attending graduate-level programs prior to their 23rd birthday.  

After congressional passage and presidential signature into law (PL
109-472), AFSA then engaged on the implementation plan.  The changes
to the educational travel benefit took effect on July 22.  Details were
included in a July 22, 2007, State ALDAC allowance biweekly.  

Success on Educational Travel Allowance 
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ly how to handle, and fund, a major AFSA-
HQ renovation.  The initial debate inside
AFSA concerned whether to renovate the
existing space or to build up from the three-
story footprint to create space that could
be sold or rented to outside parties.
Experts were hired, committees were
formed and countless meetings were held.
In the final analysis, the numbers did not
point to a guaranteed profit that would
make adding new floors worth the cost and
the risk.  

There was also much debate about
whether to add an elevator to the building,
a costly proposition.  AFSA’s legal counsel
and staff strongly urged the inclusion of the
elevator, not only for the convenience of
the staff — who pitch in daily to haul boxes
of magazines, mailings and pamphlets, even
copy machines and other equipment and
furniture, up the three flights of stairs —
but for visiting members, many of whom
are advanced in years.  Liability concerns
were also highlighted.  The elevator was
approved and is included in the plans.  The
renovated building, unlike the current one,
will comply with the Americans with
Disabilities Act.

The Governing Board met on Sept. 19
in a special session to consider the recom-
mendations from the Finance and Audit
Committee on the reconstruction plans and
budget.  Votes were taken on which con-
struction company to select from three
viable bids, and on how to fund the $2-mil-
lion project.  The board agreed to take the
first million from the AFSA reserve fund,
which was created for just such a purpose.

The board is still considering options for
the second million, but will likely decide to
borrow, at market rate, from the scholar-
ship fund.    

As the voice of the Foreign Service,

AFSA needs an improved face.  The new
building will be a more welcoming place
not only for those who work inside, but for
members and visitors as well.  AFSA will
be open for business throughout the con-
struction, with some staff members and offi-
cers working out of temporary offices in

Rosslyn and others
telecommuting.  The
Labor-Management
Office in the Truman
Building (Main State)
will remain open.
The AFSA e-mail sys-
tem will remain oper-
ational throughout,
and all employees
will access their ac-
counts from outside

the headquarters building.  The temporary
AFSA-HQ office is located at State Annex
SA-15, 1800 N. Kent St., Arlington, Va.   

Thank you for your patience during the
renovation. �
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E
d Miltenberger has been the Foreign
Service Journal’s circulation and
advertising manager for 10 years.

Responsible for the yearly expansion of
advertising support for the magazine, he has
raised annual ad revenue from $344,000 in
1997 to $531,000 today.  Editor Steve
Honley notes that thanks to Ed’s hard work
and creativity, the magazine covers approx-
imately 70 percent of its costs through
advertising. 

Ed enjoys seeking out the most appro-
priate advertisers to serve the Foreign Service
community and forming new relationships
with advertisers who offer things that AFSA
members need, such as housing, insurance,
transportation, schools, etc.  He established
the Journal’s popular twice-yearly Schools
Supplement and the property-management

section.  His team
puts together adver-
tising information charts to make naviga-
tion of information easier, and has added
“Marketplace” to the AFSA Web site
(www.afsa.org/ads) to offer an online
compilation of advertiser information.  Ed
has sought to maximize the potential of the
Internet to bring advertisers — and their
services — and the Journal ’s unique read-
ership together to benefit both.    

Originally from Cumberland, Md., Ed
came to AFSA from years of internation-
al work and travel.  After graduating from
Frostburg State College in 1986, he joined
the Peace Corps and served in Ecuador and
then Bolivia, spending a total of six years
in Latin America.  Following his return to
the U.S., he worked for the Cochran

Fellowship Program at the Foreign
Agricultural Service, focusing on the coun-
tries of the former Soviet Union.  

In 1996, a temp job assignment to
AFSA introduced Ed to his future
employer and colleagues.  While work-
ing in Bosnia with the Organization for
Security and Cooperation in Europe in
1997, he got a fateful phone call from
AFSA.  It was his first day in Brcko, and
he was attending a regional team meet-
ing.  He closed the deal on the new posi-
tion right then and there, and hasn’t
looked back since.

“I have a lot of freedom and inde-
pendence to make decisions,” Ed explains.
As long as his sales goals are met, he says,
he is free to try new things, experiment
with innovative ideas.  “The best part
about AFSA is the people that you work
with here.  I actually like to come to the
office.”  He adds that it’s hard to imag-
ine working anywhere else.  And it’s hard
to imagine AFSA without Ed.  �

LEGAL SERVICES LEGAL SERVICES

ATTORNEY WITH 28 years’ successful
experience SPECIALIZING FULL-TIME IN FS
GRIEVANCES will more than double your
chance of winning: 30% of grievants win before
the Grievance Board; 85% of my clients win.
Only a private attorney can adequately devel-
op and present your case,  including necessary
regs, arcane legal doctrines, precedents and
rules.  Call Bridget R. Mugane at 
Tel: (301) 596-0175 or (202) 387-4383.  
E-mail: fsatty@comcast.net 
Free initial telephone consultation.

EXPERIENCED ATTORNEYS REPRE-
SENTING FS officers in grievances, perfor-
mance, promotion and tenure, financial
claims, discrimination and disciplinary actions.
We represent FS officers at all stages of the
proceedings from an investigation, issuance
of proposed discipline or the initiation of a
grievance, through to a hearing before the
FSGB.  We provide experienced, timely and
knowledgeable advice to employees from
junior untenured officers through the Senior
FS, and often work closely with AFSA.
Kalijarvi, Chuzi & Newman.  
Tel: (202) 331-9260.  
E-mail: attorneys@kcnlaw.com

WILLS/ESTATE PLANNING by attorney
who is a former FSO.  Have your will reviewed
and updated, or new one prepared: No charge
for initial consultation. 
M. Bruce Hirshorn, Boring & Pilger, P.C.
307 Maple Ave. W, Suite D, Vienna, VA
22180. Tel: (703) 281-2161.
Fax: (703) 281-9464. 
E-mail: mbhirshorn@boringandpilger.com

TAX & FINANCIAL SERVICES

PROFESSIONAL TAX RETURN PREPA-
RATION: Thirty-five years in public tax prac-
tice.  Arthur A. Granberg, EA, ATA, ATP. Our
charges are $85 per hour.  Most FS returns
take 3 to 4 hours.  Our office is 100 feet from
Virginia Square Metro Station.  Tax Matters
Associates PC, 3601 North Fairfax Dr.,
Arlington, VA  22201.  Tel: (703) 522-3828.
Fax: (703) 522-5726. 
E-mail: aag8686@aol.com

ROLAND S. HEARD, CPA
•  U.S. income tax services
•  Practiced before the IRS

FIRST CONSULTATION FREE

1091 Chaddwyck Dr. 
Athens, GA  30606 

Tel/Fax:  (706) 769-8976
E-mail: RSHEARDCPA@bellsouth.net

WWW.ROLANDSHEARDCPA.COM

VIRGINIA M. TEST, CPA: Tax service spe-
cializing in Foreign Service/overseas con-
tractors.  Contact info: Tel: (804) 695-2939.
Fax: (804) 695-2958.  E-mail: vtest@aol.com

FREE TAX CONSULTATION: For over-
seas personnel.  We process returns as
received, without delay.  Preparation and rep-
resentation by Enrolled Agents.  Federal and
all states prepared.  Includes “TAX TRAX”
unique mini-financial planning review with rec-
ommendations.  Full planning available.  Get
the most from your financial dollar!  Financial
Forecasts Inc., Barry B. De Marr, CFP, EA,
3918 Prosperity Ave. #230, Fairfax, VA  22031
Tel: (703) 289-1167.  
Fax: (703) 289-1178.
E-mail: finfore@aol.com

TAX & FINANCIAL SERVICES

MILESTONES: HONORING 10 YEARS OF SERVICE TO AFSA  

Ed Miltenberger: A Great Fit
BY SHAWN DORMAN
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ATTORNEY, FORMER FOREIGN SER-
VICE OFFICER: Extensive experience with tax
problems unique to the Foreign Service.
Available for consultation, tax planning and
preparation of returns:
M. Bruce Hirshorn, Boring & Pilger, P.C.
307 Maple Ave. W, Suite D, Vienna, VA  22180.
Tel: (703) 281-2161.  
Fax: (703) 281-9464.
E-mail: mbhirshorn@boringandpilger.com

TEMPORARY HOUSINGTAX & FINANCIAL SERVICES HOME REPAIRS

WJD MANAGEMENT IS competitively
priced, of course.  However, if you are con-
sidering hiring a property management firm,
don’t forget the old saying, “You get what you
pay for.”  All of us at WJD have worked for
other property management firms in the past,
and we have learned what to do and, more
importantly, what not to do, from our expe-
riences at these companies.  
Tel: (703) 385-3600.
E-mail: information@wjdpm.com
Web site: www.wjdpm.com

WASHINGTON, D.C. or NFATC
TOUR? EXECUTIVE HOUSING CON-
SULTANTS offers Metropolitan Washington,
D.C.’s finest portfolio of short-term, fully fur-
nished and equipped apartments, town-
homes and single-family residences in
Maryland, D.C. and Virginia.

In Virginia: “River Place’s Finest” is steps
to Rosslyn Metro and Georgetown, and 15
minutes on Metro bus or State Department
shuttle to NFATC.  For more info, please call
(301) 951-4111, or visit our Web site at
www.executivehousing.com

SHORT-TERM RENTALS

TEMPORARY HOUSING

CORPORATE APARTMENT SPECIALISTS
Abundant experience working with Foreign
Service professionals and the locations to best
serve you: Foggy Bottom, Woodley Park,
Cleveland Park, Chevy Chase, Rosslyn, Ballston,
Pentagon City.  Our office is a short walk from
NFATC.  One-month minimum.  All furnishings,
housewares, utilities, telephone and cable 
included.  Tel: (703) 979-2830 or (800) 914-2802.
Fax: (703) 979-2813. 
E-mail: sales@corporateapartments.com
Web site: www.corporateapartments.com 

CAPITOL HILL, FURNISHED housing: 
1-3 blocks to Capitol.  Nice places, great loca-
tion.  Well below per diem.  Short term OK.  
Tel: (202) 544-4419. 
Web site: www.capitolhillstay.com

PIED-à-TERRE PROPERTIES, LTD:
Select from our unique inventory of fully-fur-
nished & tastefully-decorated apartments &
townhouses, all located in D.C.’s best in-town
neighborhoods: Dupont, Georgetown, Foggy
Bottom & the West End.  Two-month mini-
mum. Mother-Daughter Owned and Operated.
Tel: (202) 462-0200.  Fax: (202) 332-1406. 
E-mail: info@piedaterredc.com
Web site: www.piedaterredc.com

OLD STONE HOUSE for rent in medieval
village in Languedoc, France.
E-mail: denmanic@optonline.net

CAPITOL HILL FURNISHED APTS:
Great Eastern Market neighborhood.  Just
blocks to Metro and shops on Barracks Row.
Short/long-term rentals.  Everything included.
Tel: (202) 487-7843.
Web site: www.pettyjohnplace.com

REAL ESTATE

MOVING TO NORTHERN VIRGINIA?
Would you like your house painted before you
arrive?  Wood floors refinished?  Bathrooms
updated?  Let Door2Door Designs get your
home in move-in condition.  We specialize in
working with Foreign Service families living
overseas.  Contact Nancy Sheehy for more infor-
mation.  Vist us at www.Door2DoorDesigns.com.
Tel:  (703) 244-3843.
Fax:  (703) 938-0111.
E-Mail:  Nancy@door2doordesigns.com

GOING TO FSI?  Enjoy the comfort and
ambiance of a private five-bedroom, four-bath
residence 15 minutes from the campus.  Two
large furnished bedrooms, each with private
bath and plenty of storage, are available for
FSI students.  Maid service, Internet, cable TV,
private parking and exercise room with equip-
ment are included.  Short- and long-term rates
are within the USG lodging allowances.

E-mail fsihome@hotmail.com 
for more information and availability.

TEMPORARY HOUSING

PLACE A CLASSIFIED AD: $1.25/word
(10-word minimum).  First 3 words bolded
free, additional bold text 75 ¢ / word.  Header
or box-shading $10 each.  We must receive
text at least 5 weeks ahead of publication. 

Bus. Mgr. Tel: (202) 719-9708.
Fax: (202) 338-8244. 
E-mail: classifieds@afsa.org 

PLACE AN AD

JACKSONVILLE, FLORIDA
Amazingly, the largest city in Florida also has
the BEST weather on the East Coast.
(Wikipedia.org).  In 140 years, Hurricane Dora
(Cat. 2) in 1964 was the only recorded storm
to reach our 874 square-mile area.  We do
get occasional snow, but it is even rarer than
freezing temperatures, usually melting before
hitting the ground.

The Atlantic Ocean, Intracoastal Waterway
and rivers surround the nation’s largest urban
park system, with 68 golf courses.  The Mayo
Clinic is among the many research, educa-
tion and health-practice organizations sup-
porting local and overseas clients.  JAX
International Airport has 12 daily direct flights
to D.C., of only 80 minutes duration.  

The median age of residents is 34 years,
although there are numerous “for adults only”
communities.  Regardless of what part of life’s
journey you are on, Jacksonville offers an
ample menu to fit your lifestyle.  It is a world-
class place to live, work and play. 

One of the three top taxpayer-friendly cities
in the U.S., we pay NO state income tax.
Housing is affordable, abundant and diverse. 

The real estate market has never been bet-
ter, providing you with ample choices and
opportunities, now.  Let me  help you con-
sider, plan and relocate to Jacksonville.

Herbert W. Schulz, SFS retired.
Call me at: (904) 207-8199.
See my Web site: www.herbschulz.com 

NORTH ARLINGTON.  LARGE, beauti-
ful, 3BR/2BA corner apartment with balcony,
pool, fitness center, tennis courts & parking.
Close to Ballston Metro, shopping.  4501
Arlington Blvd #310.  $375K.  Virtual tour at: 
www.Homevisit.com.  Kathy Purchase,
Prudential Carruthers Realtors.
Cell: (202) 441-8850, Office: (202) 362-3400.
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REAL ESTATE SHOPPING

TRANSPORTATION

BOOKS

PET MOVING MADE EASY. Club Pet
International is a full-service animal shipper
specializing in domestic and international trips.
Club Pet is the ultimate pet-care boarding
facility in the Washington Metropolitan area. 
Tel: (703) 471-7818 or (800) 871-2535. 
E-mail: dogman@clubpet.com
Web site: www.clubpet.com

ACTION PET EXPRESS Pet Relocation.
You do NOT need to use a “known shipper.”
TSA regulations do NOT apply to pet ship-
ping.  Tel: (703) 771-7442 or (888) 234-5028.
E-mail: info@actionpetexpress.com
Web site: www.actionpetexpress.com 

SARASOTA, FL. PAUL BYRNES, FSO
retired, and Loretta Friedman, Coldwell
Banker, combine vast experience in the cur-
rent "Buyer’s Market" in this lovely Gulf Coast
area with gracious living and no state income
tax.  Call (941) 377-8181 or e-mail Paul at
2byrnes@verizon.net or Loretta at 
lorbfried@msn.com.

CHARLOTTESVILLE, VIRGINIA: Often
cited as one of the best places to live in
America, this year Charlottesville ranked num-
ber two in Money magazine’s poll for “Best
Places to Retire Young.”  Surprisingly afford-
able in an idyllic venue, Charlottesville is home
to Thomas Jefferson’s Monticello and the
University of Virginia.  Charlottesville is a
superb base from which to consult — only
two hours south of Washington, D.C.  If you
have thought about a rural or semi-rural set-
ting for a second home or retirement spot, but
don't know how to get started, contact Bill
Martin (SFS, retired).  Bill and his firm
Charlottesville Country Properties can help
you find a home/farm/estate, raw acreage,
and/or a reputable custom-home builder to
make your dreams come true in the Virginia
Piedmont. Tel:  (434) 996-3726
E-mail:  bill@charlottesvillecountry.com
Web site:  www.charlottesvillecountry.com

JOANN PIEKNEY/RE/MAX REALTORS:
Complete professional dedication to resi-
dential sales in Northern Virginia.  I provide
you with personal attention.  Over 25 years’
real estate experience and Foreign Service
overseas living experience.  JOANN PIEKNEY.  
Tel: (703) 624-1594.
Fax: (703) 757-9137.
E-mail: jpiekney@yahoo.com
Web site: www.movetonorthernvirginia.com

... ON HOLIDAY SHOPPING.  

Order copies of AFSA’s popular book, Inside
a U.S. Embassy, for anyone on your list who’s
ever said, “The Foreign what?”

A must-read for students of diplomacy 
and for anyone considering a 

Foreign Service career.   

Only $12.95.  

Go to www.afsa.org/inside for more 
information and to order, call 

(847) 364-1222 or fax (847) 364-1268.  
Discounts available for quantity orders.  

Send questions to
embassybook@afsa.org.

Ranked #8 on Amazon.com for 
bestselling books on diplomacy.

LAND FOR SALE near Covington,
Virginia.  Lot sizes range from 10 to 25 acres
and are ready to build on.  Contact Steve at
Hartman Log Homes at (540) 371-6962 or
hartmanloghomes@yahoo.com.

CHEVY CHASE, MARYLAND
Sale: 5 bedrooms, 4 full baths & 3 half-baths;
2 miles to D.C.; elegant & spacious; oversized
rooms; formal dining & living rooms; 4 fire-
places; in-ground pool; hot tub; 4-car garage;
private, tree-lined .68-acre lot; gourmet
kitchen — cherry/granite/stainless steel; min-
utes to park, Metro, shopping; PRISTINE!
$1,995,000.  Call Margaret Rudy Weiss at
(301) 455-5871;  Stuart & Maury Realtors:
(301) 654-3200.  Info/pictures: www.mar-
garetrudyweiss.com

GET A HEAD START...

CRAVING GROCERIES FROM HOME?
Visit www.lowesfoodstogo.com.  We ship 
non-perishable groceries to you via the
Dulles mail-sorting facility or your choice of
shipping facility.  For more information, 
E-mail: lfscustomercare@lowesfoods.com

BUSINESS CARDS PRINTED to State
Department specifications.  500 cards for as
little as $37.00!  Herron Printing & Graphics.
Tel: (301) 990-3100. 
E-mail: sales@herronprinting.com 

110 / 220 VOLT STORE
MULTI-SYSTEM ELECTRONICS

TRANSFORMERS/AVRS, Appliances,
Multi-System TV/DVD/VCRs, etc.

We ship APO, Dip Pouch, Despatch, and
Airfreight Worldwide

EMBASSY SHOWROOM
5810 Seminary Road

Falls Church, Virginia  22041
Tel: (703) 845-0800.

E-mail: embassy@embassy-usa.com 
WebCatalog:

www.shopembassyusa.com

SHOPPING

REAL ESTATE

EASTERN SHORE’S NEARBY GET-
AWAY Queenstown Inn B&B / Ivy Market
Café.  1 hour from D.C., short walk to Chester
River.  Romantic getaways, retreats, catered
events.  Minutes to Atlantic Golf and Prime
Outlets.  Present State Department ID for 10%
Discount!  Tel: (410) 827-3396 / 3397
Web Site: www.Queenstowninn.com

INTERNATIONAL AMBIANCE, COM-
FORT, at Passages Inn Gettysburg, bed &
breakfast in nearby historic Gettysburg, Pa.
Hosts are international communications spe-
cialist and radio journalist.  On y parle français.
Tel: (717) 334-7010. 
Web site: www.passagesinngettysburg.com 

COSTA del SOL, SPAIN.  Two-bedroom,
two-bath penthouse.  Spectacular
Mediterranean view from every room.  Walk
to beaches, bistros, shops.  Near Malaga
International Airport.  $550/week.
Tel: (703) 998-7727
E-mail: olgeanna@verizon.net

BARBADOS: PEGGY’S LUXURIOUS
West Coast sea-view home (sleeps 6).
World-class beaches, golf, restaurants, shops
and activities.  Maid and gardener.  
Low season: $1,250/week; $3,750/month.
High season: $1,750/week; $4,750/month.  
E-mail: pegnairobi@yahoo.com for details.

FOR SALE: $649,000, or rent: $2,500 per
month.  Annandale, Va. Inside Beltway.  4-bed-
room 2 1/2-bath single-family home.  Close to
public transportation & Fairfax County Schools.
Tel: (703) 626-3066.

VACATION




