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A/LM/OPS/TTM

Contact us at

TransportationQuery@state.gov

Visit our Intranet site
http://lm.a.state.gov/ops/

Overview of Transportation 
For Retiring Employees
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1. Human Resources Service Center:  

Email:  HRSC@state.gov

Location: Charleston, SC

2. Human Resources (HR) Technicians:

Technicians generate or ñcutò travel orders 

Email: HR-EX-IDSD@state.gov

Location: HR-EX-IDSD 

International/Domestic Support Division

SA-9 (Red Cross Building)

Suite SE2040 (2nd Floor)

HR Points of Contact
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3. TTM Transportation Counselors (TCs):

Will help with questions and implement your final move according to 

the instructions on your orders 

Phone: 202-472-8480/81

800- 424-2947

Email: TransportationQuery@state.gov

Location:  SA-9 (Red Cross Building), Suite SE3145A

4. Employees retiring from one overseas location to another, the 

current post will assist with arranging shipment of personal effects 

to the retirement location.

Transportation Points of Contact
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Å Final separation address is recorded on the Residence and Dependency 

Report (Form OF-126). The address must be in the United States or its 

territories

Å Selecting a separation address on the basis for cost-construct advantage 

will not be considered sufficient

Å Designation of separation address must be made Before:

Ȥ the effective date of retirement/last day in pay status

Ȥ travel orders are prepared and processed

Ȥ the employee or EFMs start to travel

Selecting Your Separation Address
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ÅYour TM2 ñProposed Itineraryò triggers the generation your travel orders.

ÅWhen employees retire, their computer accounts are deleted and their HR 

records are sent to archive so employees must submit their TM2-Proposed 

Itinerary prior to their last day in pay status.  

Donôt Forget to Submit your TM2!
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Validity of Travel Orders

ÅWhether retiring from an overseas or a domestic assignment, 

separation travel orders are valid for 12 months, counting 

from the last day on pay status 

ÅTravel order can be extended 6 months for a maximum of 18 

months (HR-EX)

Ȥ Must provide a reasonable reason for extension (house 

building, just not ready, etc. will not work)

Ȥ Any amendment or extension of travel orders must take 

place before the orders expire

ÅIf retirement date falls near the end of the fiscal year, it may 

affect the issuance of your travel orders
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Validity of Travel Orders

ÅAll HHE must be shipped before travel orders 

expire - 12 months if not amended, (or 18 months if 

amended), counting from the last day in pay status. 

BUT HHE does not need to ARRIVE before the 

orders expire
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Unaccompanied Air Baggage (UAB)
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Household Effects (HHE)

ÅMaximum 18,000 net pounds (HHE+Storage) for 

each employee regardless of rank or family size

ÅLimited shipment ñfurnishedò post, employee authorized 

to ship up to 7,200 net pounds from post to the 

separation address in addition to the net weight of 

effects in storage

ÅFull shipment ñunfurnishedò post employee authorized 

to ship up to 18,000 net pounds, minus the net weight 

of any shipments in storage

ÅAmbassadorial entitlements: An ambassador may ship 

12,000 net pounds from post; however, the entire HHE 

shipment will be transported via surface 
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Your Separation Address & Shipments

Å Employees can opt to retire overseas and use their 

U.S. separation address as the cost-construct basis to 

ship to a foreign country. The Employee must pay any 

costs that exceed the costs from their authorized origin 

to their official separation address.

Å If retiring overseas, the Embassy/Consulate cannot 

help clear shipments through host country customs and 

the employee is responsible for paying all clearance 

fees and/or applicable duties.

Å Personal effects or a POV acquired enroute to a place 

of residence upon separation will not be transported at 

Government expense.
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Storage
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